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AlphaLink offers the “Slipstream Web Accelerator” as an
optional service to our dial-up clients.

Marketed as “AlphaAccel”, the Slipstream is the latest
technology in dial-up compression and acceleration (also known
as Hi-speed dialup or broadband dialup). Slipstream Accelerator
is a client / server compression technology that works with your
existing AlphaLink connection, allowing you to dramatically
increase your web surfing and email speed by 3 to 5X or more.
Pages that previously took 30 seconds to load, can now be
viewed in less than 7 seconds with an average dial-up modem
connection.

Slipstream Accelerator is the next best thing to DSL or cable, at
a fraction of the price. Unlike costly and limited-availability
broadband solutions, Slipstream Accelerator is:

mAvailable anywhere there is a normal telephone line
mRequires NO new hardware (works with your existing modem
mEasy to use - install a small software client on your PC
mGreat low cost alternative to DSL or Cable

®mAn easy upgrade to your existing AlphaLink account

How does it work?

Slipstream Accelerator is designed to provide maximum
acceleration for the Web sites you visit regularly. So, the more
you surf, the faster your favorite pages will load.

Slipstream Accelerator speeds up the delivery of Web pages
three ways:

Compression. Slipstream Accelerator delivers text and graphics
more efficiently, using a proprietary compression technology that
significantly reduces the size of Web pages and page elements
sent to your browser.

Caching. Slipstream Accelerator improves upon your browser's
caching ability. Slipstream intelligently retains and reuses Web
pages and page elements that have previously been sent to
your PC. That's why the longer Slipstream Accelerator is in use
on your PC, the faster your Web pages will load.



Persistent Connections. Slipstream Accelerator uses proprietary
techniques to carefully manage and optimize the communication
between your modem and our network of servers through a
persistent connection. This eliminates the time wasted re-
establishing and closing TCP/IP connections.

Minimum System Regquirements
Requires Windows 98 / ME / XP / 2000*
Pentium 200MHz with 64MB RAM (128MB is
recommended)
At least 5MB of hard-drive space
It works with Internet Explorer 4.0 as well as Netscape
Communicator 4.0 or any later releases of both browsers
*A Maclintosh Client is Available; Requires OS10.x

Activating AlphaAccel

Contact AlphaLink to activate user account. You can use
AlphaAccel FREE for 30 days after activation. A charge of
$4.00 per month will be added to your account automatically
after the 30-day trial.

Cancelling AlphaAccel

To cancel, contact AlphaLink at to disable and remove charges
immediately upon receipt of your bill. You will be responsible for
any charges incurred if you do not contact AlphaLink to disable
AlphaAccel.

email: billing@alink.com
740.788.9000 (Newark)
740.454.4444 (Zanesville)
888.455.3450 (Toll Free)

Contact:
Phone:

Download AlphaAccel Installer
from

for windows

http://alphaslip.alink.com/update/
windows

for macintosh:

http://alphaslip.alink.com/update/
mac

Click on setup.exe Link
Save to Desktop

Double-click on

PINO)

Place floppy disk provided
by AlphaLink in Disk Drive
(A2)

Double-click on My
Computer

Double-click on Floppy Disk

Double-click on setup.exe

elcame to S stor Setup program. This
stall SlipStisam Web Acsslerator on your

nded that you exit all Windows programs before
rmring this Setup Program.

Click Nest to continue with the Setup pragram

Welcome Screen

Select Next
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42 slipStream Web Accelerator Installation

x|
License Agreement A
(%>

Downloaded Software End User License Agresment

Fiedistributian or Fental Nat Pemited

These Terms apply ta the SlipStieam Data Inc, [the 'Licensor') software (the “Product’).

B CLICKING THE ACCEPTANCE BUTTON OR INSTALLING OR LISING THE PRODUCT,
THE INDIVIDUAL OF ENTITY LICENSING THE PRODUCT ['LICENSEE"]IS
CONSENTING TO BE BOUND B AND BECOMES & PARTY TO THIS AGREEMENT. IF
LICENSEE DOES NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THE
EUTTON INDICATING NON-ACCEPTANCE MUST BE SELECTED, AMD LICENSEE MUST
NOT INSTALL OR USE THE PRODUCT.

1 License Agreement
I this Agrezment "Licensor” shall mean SipStieam Data Inc. exceptunderthe |

¥ | acknowledge that | have read and accepted the tems of this license agreement

<Back [{HERS Cancel |

Accept License Agreement

Check (T) box “I
acknowledge that | have
read and accepted the terms
of this license agreement”

Select Next

43 glipstream Web Accelerator Installation

x
Destination Location A
(15

Setup will install SlipStream Web Accelerator in the following folder
To install into a different folder. click Browse. and select another folder.

Yau can choase natto install SlpStieam Web Accelerator by clicking Cancel to exit Setup,

Destiniation Folder
|VE Program Files\SlipStream YWeb Accelerator

Boviz ‘

<ok [[CHar | concel |

Destination Location:

Recommended to accept the
default location.

Click Next

Installing

b= |
Capying fie:

€ \Program Files!SlipStream Web Acoeleratorsiplsp di

i~ Current

Al Filg

Time Fiemaining 1 minute. 2 seconds

(1]

Wise Installation

<Back lievs | [ Cancal ]

Program Will Install

Please Wait
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& SIlpEtrEam web Accelerator Installation

SlipStieam Web Accelerator has been successhilly installed and
startex

Press the Finish button o exit this installation
SlipStieam Wb Accelerator will launch and allow you to enter

ot login infornation. 'Your ISP will provide you with this
‘nfametian.

gk [ Eehs I Cancel

Installation Complete

Select Finish

(You may be asked to restart
your computer).

SRRSO AN ISURILT] S0 SI0N UL 1D Bl |

"3 SlipStream Login i ﬂ

Enter the login information provided ko vou by your ISP,

Username ||

Passwird: I

[V Save password (Recommended)

=]

Cancel | I

Enter Login Information
Enter the same username
and password that connects
you to AlphaLink.

Select OK

A blue-green Globe will appear on
your task bar (lower right of your
screen next to time).

This icon is shows that the
accelerator (SlipStream) is running.

&)™ 1:36PM

o
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When AlphaAccel / SlipStream Web
Accelerator is launched it
automatically connects.

Occasionally, you may need to stop
or start manually.

To Stop:

If you are connected and you want to
manually disconnect. . .

Right-click on the SlipStream Web
Accelerator system tray icon to
access the pop-up menu.

Select the menu item "Stop

Stop SlipStream

Skatistics, ..

Setkings. ..
Pop-Up Blocker. ..
About

Exit

A Red “X” will appear over
the icon in the System Tray

&84 z17em

Select the menu item "Start
SlipStream”.

SlipStream”

To Start: Skart SlipStream
. . Skakiskics. ..

If SlipStream is stopped and you

want to manually start, Setkings...

Pop-Lp Elocker. ..

Right-click on the SlipStream Web Bhiout

Accelerator system tray icon to

access the pop-up menu. Exit

The Red “X” will disappear

)7 L36RM

o
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Right-click or Left-click on the
Globe to access the “User
Interface”.

Stop SlipStream
Statiskics. ..

Sektings...
Pop-Up Blacker. ..
About

Exit

<) o 144 PM

Image [uality | Cunnecliunl Email I Updalel Proxzy Exclusiunl

Choose a lower image quality setting for faster web page
downloads. At the highest setting, the original image will be
retrigved.

Acceleration:
“ery High Good

Irnage Quality:

-

oK I LCancel

* Settings |z‘

Image Quality

The accelerator works best if
image quality is slightly
reduced. You can improve the
overall image quality; however
the better the image
display—the less benefit will be
achieved by the accelerator).
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While browsing, if you would like
to request the full quality image,
simply right-click on the desired
image from within Internet
Explorer and select "Show
Original Image" from the menu.

If you want to see the full quality
version of all images on the
current page, simply right-click
on any image from within
Internet Explorer and select
"Show All Original Images" from
the menu.

y 70 Streamy

Save Picture As. ..
E-mail Picture...

Print Pickure. ..

Go ko My Pictures

Set as Background
Set as Deskrop Ikem...

Copy

Add ko Fawvorites. ..

Show all Criginal Images
Show Original Immage

Properties

Setting Username and
Password Information

Your username and password
information is located in the
Connection Status dialog.

To set or change your
username and password:

Right-click on the SlipStream
Web Accelerator taskbar icon.

Select "Settings..." from the
menu.

Click on the "Connection" tab.

* Settings rg|
Imsge Qually  Connection | Email | Update | Prox Exclusion |

Enter the login information provided to you by your ISP,

Login Information
Username: | username
Passwaord: | e

[V Save password (Recommended)

Advanced...

oK. Cancel

Your username and password
is the same one you use to
connect to AlphaLink.

Enabling and Disabling the
Pop-Up Blocker

AlphaAccel /SlipStream Web
Accelerator can prevent pop-up
windows and floating flash
advertisements from appearing
while you browse the Internet.
This behavior is enabled by
default, and no user-intervention
is required. However, you can
disable these features at any
time.

Right-click on the SlipStream
Web Accelerator system tray
icon.

Select "PopUp Blocker...".

Select the "Options" tab

* Pop-Lp Blocker &

Tptons | whits List| Logging |
Gieneral

Iv Enable PopUp Blocker

Adwanced
[¥ Elock floating Flash-&ds

[~ Matify blocked pop-up by PC speaker beep

Remove the CheckMark from
“Enable PopUp Blocker to
disable this feature.

Pop Up Blocker Logging

You can also see a list of all
pop-ups that were blocked. This
information is useful if you
suspect a web site is not
functioning properly because
pop-ups are being blocked.

* Pop-Up Blocker E|

Uplluns} wehite List - Logging I

Mozilla; Popu... h

o . eyl
gozer.org: Mozilla: Popu...  hittp:# fww, gozer. org/mozillad|
gozer.org: Mozilla: Popu...  hittp: 4w gozer.org/mozillad
gozer.org: Mozilla: Popu... hittp: 4 fww gozer.org/mozillad)

gozerong Mozila Popu.. hittp:/ fwnses gozer org/mazillad)
P Y Y ol T
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L3 | >
Total Popups blocked: & Clear Log
-DK Cancel
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Disabling the Pop-Up Blocker = Pop-Up Blocker ®
for Specific Sites Optons Whte i | Loggg |

Popups will be allowed to pass thiough from the sites/domains
listed below.

A limited number of web sites
require pop-ups to function
correctly. For example:

AlphaLink’s webmail site wit | reee | Renwven |
requires multiple screens to
open. Cance

AlphaAccel/Slipstream allows
you to specify a "White List" of
sites where pop-ups will not be
blocked.

Right-click on the Slipstream
system tray icon.

Whitelist AlphaLink’s webmail
site:

webmail.alink.com

Select "Pop-Up Blocker..."
Select the "White List" tab
Select Add. Enter the web site

or domain you wish to exclude
from the pop-up blocker.
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Adding Sites to the White List Bk

Forward
You can add sites to the White Save Background As...
List within the Pop-Up Blocker Set as Background
dialogs, shown above, or from Copy Background

Set as Desktop Item...

within Internet Explorer.
Select Al

Paske

Right-click on any text while

Create Shortout

browsing within Internet Adld to Favorites. .
EXplorer. Wiew Source
Encoding 3

Select "Add to Whitelist" from orint
the menu to add the current site Refresh
to the White List.

Expart to Microsoft Excel

Add ko Whitelisk

Properties
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Accelerating Email

AlphaAccel /SlipStream can
reduce the amount of time it
takes to send and receive email.
AlphaAccel /SlipStream
accelerates email transparently
without any user intervention, so
you can use your mail program
exactly as you normally would.

It is compatible with any
POP3/SMTP client, including
Outlook Express, Eudora and
Netscape Mail. Email
acceleration is disabled by
default.

To enable email acceleration:

Right-click on the SlipStream
Accelerator system tray icon.

Select "Settings...".

Select the "Email” tab

* Setlings &l

Image Qualilyl Connection  Email WUDdalel Proxy Exclus\unl

SlipStream Email Accelerator accelerates POP3 and SMTP
email

Acceleration Mode
" Disable
& Engkle

Select "Enable for all
applications".

Press OK to save the settings.
The changes will take effect the
next time SlipStream Web
Accelerator and your mail client
are restarted.
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Viewing Your Acceleration
Statistics

You can view the acceleration
statistics and how they change
dynamically using the Statistics
dialog.

Click on the SlipStream Web
Accelerator taskbar icon to
access the pop-up menu

Select "Statistics...", to display
the Statistics summary dialog

Click "Reset" to reset the
statistics. You may do so at
anytime while browsing without
affecting SlipStream Web
Accelerator's performance or
operation.

* Statistics

Summary
Original Actual Savings
Data Data Fiatio

Total Traffic 396 KB 91 KB 434
Detail:

Text-based 4B KB 22008 21.50
Graphice 311 kB g1 KB 382
Others 19KEB KB 4.40
Upstream 18 KB 304EE E.24

Detailz << | Reset |

Select Details to view more
information.
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Statistics Details:
Original Data Size of the original (uncompressed) data.

Actual Data Amount of data sent by SlipStream Web

Accelerator.

Savings Ratio Factor of reduction in data. E.g. A savings ratio of

4.00 means your connection is 4 times faster than a
normal connection on average.

This row contains compression information

Text-based
regarding text-based content.

Graphics Contains compression information regarding
graphical content.

Others Contains information regarding content that is
neither text nor graphical.

Upstream Lists the total original and compressed amounts of

data uploaded.

Under the Windows Control Panel, select "Add or Remove
Programs"

Select SlipStream Web Accelerator and click Remove

The uninstaller will launch and guide you through the uninstallation
procedure.
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